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CHALLENGE

CLIENT

The Center for Information and Study on Clinical Research Participation 
(CISCRP) is a non-profit organization dedicated to educating the public, 
patients, medical/research communities, the media, and policy makers about 
clinical research and the role each party plays in the process.

As part of CISCRP’s commitment to engaging and building relationships 
with these stakeholders, they launched the AWARE for All program in 2015 
—free clinical research education health fairs that include informational 
exhibits featuring community groups, health associations research centers, 
local physician and patient speakers, as well as receptions to honor clinical 
research participants. AWARE for All events are hosted several times each 
year in different cities around the country.

When the COVID-19 pandemic shut down conferences and events globally, 
CISCRP reached out to llumina Interactive Learning for a way to recreate 
their July 2020 AWARE for All—Chicago event digitally. CISCRP sought to 
provide an online experience where participants could still ask questions 

Visitors are welcomed into the virtual health fair by friendly 
character images and easy-to-understand navigation.

We chose CenarioVR for its ease of authoring and the ability to rapidly prototype 
and develop a fully robust immersive multi-platform VR experience.

          — Michael Getz, President, Illumina Interactive, Inc. 

and get information from exhibitors about specific illnesses and clinical 
trials. To provide value to the exhibitors and sponsors, the solution needed 
to create an engaging way for exhibitors to provide information about their 
organization and current clinical research studies.

https://www.ciscrp.org/
http://https://illumina-interactive.com/


In the virtual theater, participants select and watch seven short videos 
that provide an overview of clinical trials and their importance.

STRATEGY & SOLUTION

Illumina Interactive created an immersive, 360° virtual reality health 
fair experience, built with CenarioVR®, a virtual reality course authoring 
application. The VR health fair program creates an engaging interactive 
experience where participants can visit over 30 virtual sponsor and exhibitor 
booths, learn about each exhibitor via posters, text, and short introductory 
videos, and visit the CISCRP theater to view a series of short videos about 
clinical research trials.

In order to meet the tight timeline of five weeks until the event, development 
time was significantly reduced by using stock photos for the main event hall 
and theater along with eLearning Brothers Cutout People character images 
and stock audio clips to add background crowd effects. 

Each of the sponsors and exhibitors also submitted their own videos to be 
embedded into their virtual exhibit booth. At each booth, visitors can click 
on “Ask Questions” and “Read Poster” buttons for more information or view 
short introductory videos. 

Exhibitors are able to include QR codes at their booths so visitors 
can access further information from their website.

https://cenariovr.com/
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RESULTS

The final solution was published in HTML5 and is designed primarily for 
browser access on desktop computers and tablets. Due to the tight timeline 
and the fact that CISCRP is hosting the solution themselves, HTML5 made 
the most sense for rapid deployment of the first event. However, the virtual 
event can also be accessed on smartphones, as well as VR headsets. 
CISCRP will be hosting four additional virtual health fairs in 2020 and plans 
to work with Illumina to continuously enhance the experience and add 
more immersive features as well as capture and analyze data about users’ 
experiences.

There was no dropoff in exhibitor participation moving from in-person to 
online. Over 30 exhibitors participated in the first virtual health fair in July 
2020, on par with CISCRP’s average in-person event sponsorship. Based on 
exhibitor feedback, the organization expects a 66% increase in exhibitors for 
the next virtual health fair, surpassing their in-person event average.

The virtual health fair experience was introduced during a live webinar 
and will remain live on CISCRP’s site, which provides the opportunity for 
continued engagement past the event date. Visitors can come back to a 
booth at any time to review resources and watch videos at their own pace. 
This is a huge value-add for exhibitors. 

Visitors to the virtual experience said that “the exhibit hall looks absolutely 
amazing” and it was “easy to navigate—a phenomenal virtual experience!”

CISCRP’s national sponsors were also impressed, saying “I loved this new 
format. Very innovative!” and “We are continuously impressed with how 
CISCRP and Illumina Interactive are truly leading in this space of awareness, 
education, and action.”

We’re very thankful to the team at Illumina Interactive, who we know to be 
extremely well versed in these kinds of cutting-edge technologies, and first 
saw the potential for CenarioVR. They rapidly and creatively developed our first 
virtual exhibit hall in only five weeks—and it perfectly aligned with our goals, and 
surpassed expectations.

— Ellyn Getz, Associate Director of Development & Community Engagement, CISCRP

Attendees loved being able to walk around at their own pace and come back to 
each exhibit after the event. By creating an immersive learning experience, the 
event and educational content feels customized to each visitor and remains top-of-
mind. This is one of many reasons why we’ve received increased interest from new 
exhibitors, and we’ve seen so many new and recurring visitors since our health fair 
launch date!

— Ellyn Getz, Associate Director of Development & Community Engagement, CISCRP
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